School District 51 (Boundary)

My Ride K-12 Parent Guide

Quick setup for bus route information, schedules, and student access

Before you start

Have your child’s Pupil # ready.

Locate the Pupil # on the front of the Student Bus Card,
check in MyEd or ask your child. If you still need help,
contact your child's school secretary.
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|a@ iPhone / iPad

Scan the iOS QR code or search

"My Ride K-12" in the Apple App Store.

App Store link:
apps.apple.com/us/app/
my-ride-k-12/id6443848115

@ P

Scan the Android QR code or search
"My Ride K-12" in Google Play.

Google Play link:
play.google.com/store/apps/
details?id=com.tylertech.myridek12

Web browser
Use the browser of your choice and go to:

{ https://myridek12.tylerapp.com J

Questions? Transportation support: 250-442-8258 Dial 5 | MyRideK12@5D51.BC.CA

Ways to access My Ride K-12

Use iOS, Android, or a web browser. First-time users must sign up
and verify the email address.

0 Select Register / Sign up and Sign up
enter your email address,

given name, family name,
and password.

Create a new account.

Emall address

Given name

e Submit the form to create
your account,

Family name

G Check your email for the -
My Ride K-12 activation link
or verification message. i e
Follow the link or enter the
code to activate the account. Show password
By signing up, you agreé to our Terms of Use and
Privacy Policy

@ 1" yousiready used Ride 360

select Sign in / Login and use
the same login information.
Student information may
take a moment to load.

Have an account already? Sign in

5 " tyler_
Tip Confirmation success
Use an email address you can access
immediately so you can complete (©) Your registration has been confirmed!

activation before adding a student.




- Select the district and add your student

L 51 Search "Boundary" or "School District 51" then add the student using Pupil #, Last Name, and Date of Birth.

€) Sselect School District 51 (Boundary) @ Find and add the student

0
*$% My Ride K-12

Select District

Type the name of the district
Boundary

nt in the ...

What to type

You can search using either "Boundary" or
"School District 51".

Search for: Boundary or School District 51 ]

When “School District 51 (Boundary)" appears,
select it. The district will show under your
name in the app or on the left side of the
website.

Checklist before you select Add student

@ Correct district selected: School District 51 (Boundary)

@ Pupil # matches Student Bus Card or MyEd

0 Last Name is spelled correctly; capitalization does not matter
o DOB uses M/D/YYYY format and has no leading zeroes

School District 51 (Boundary) - My Ride K-12 Parent Guide

Pupil # Last Name DOB
Locate the Pupil # on the p-| Enter the student last name. It p| Enter date of birth in M/D/YYYY
front of the Student Bus Card, is not case sensitive. format.
check in MyEd or ask your child.
_——— Date of Birth formatting
Avoid leading zeroes. Examples: April 4, 2020 = 4/4/2020; December 4, 2020
o = 12/4/2020
After all information matches, the app will display Student Found. Select Add student to add

the student to your account.

Student Found Student Added
When information matches, Student Student has been added to your
Found will display. account.

Add Student
Enter Pupil #, Last Name, and DOB.

Add Student

Add Student
o Student Identifying Information

@ Swdent Identifying Information

Student Added

Student Found

SD51 support
Phone: 250-442-8258 Dial 5

@ Email Mynudexlz@sosl BC.CA

wavie the student Pupil # available when contacting s

2713



>~ After the student is added

\ 51

gl /" View student information, share access, check schedules, and keep notifications enabled.
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<, Share | @ Details

My Students Details

Share

Your connected student appears Open Details to view busing Use Share to send access to
here after it is added. schedule information. another parent or guardian.

= % My Ride K-12

My Students
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Menu & Settings

On mobile, use the
top-left menu to
change Settings. On
the website, use the
left-side menu.

Keep the app
updated and remain
logged in to receive
district notifications,
even when the app is
not actively open.

Share access View bus schedules Quick reminders

To share a student link:

® Select Share beside the student.

® Enter the email address of the person you
want to share with.

® They will receive a confirmation email that

To view route details:

® Select Details beside the student.
® Open the Schedule tab.
@ Use the drop-down button to view the AM

Web browser

District search

Use the browser of your choice at
https://myridek12.tylerapp.com.

Search Boundary or School
District 51 and select School
District 51 (Boundary).

route.
links them to the shared student. ® Use the drop,_down again to view the PM More students REPQat Add Student for each
® Recipients must register or sign in to My o b child.
Ride K-12 to access the information.
Support 250-442-8258 Dial 5 |
MyRideK12@SD51.BC.CA
. Parents/guardians should contact the SD51 Transportation department if they are unsure of the student identifying 373
information or need help adding a student.
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